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Name of Program/Provider 
 

Focus 
Population 

Phone Number  
&  

Hours 

Services Provided Eligibility Requirement, 
Documents Needed, 

Fees 

ADVOCACY 
 

Individual and Systems Advocacy 
     Access 2 Independence 
     1556 S First Ave, Suite B 
     Iowa City IA  52240 
     access2independence.org 
 

 
General 

 
319-338-3870 

Provides advocacy for clients as members of the 
community. Assistance with understanding civil 
rights and responsibilities when dealing with the 
government, employers, or other service 
providers, when people believe they are being 
treated unfairly. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ Free 

Advocacy Awareness 
     The ARC of Southeast Iowa 
     2620 Muscatine Avenue 
     Iowa City IA  52240 
     www.thearcjc.org 
     

 
Intellectual & 
Developmental 
Disabilities 

 
319-351-5017 

The Arc acts in an advocacy role when necessary to 
insure the rights of citizens with developmental 
disabilities are secured and safeguarded.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Childhood Developmental Assessment  
     Grant Wood Area Education Agency 
     Kirkwood Center at the U of I 
     2301 Oakdale Blvd 
     Coralville IA 52241 
     www.gwaea.org 
   

 
Youth 

 
319-626-1100 

or 
800-854-0446 

Call if you have any concerns or questions about 
your child’s development.  Grant Wood Area 
Education Agency can put you in touch with area 
providers who can help evaluate such things as 
your child’s speech, hearing, emotional 
development, behavior or pre-school readiness.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Early ACCESS  
     Grant Wood Area Education Agency 
     Kirkwood Center at the U of I 
     2301 Oakdale Blvd 
     Coralville IA 52241a 
     www.gwaea.org 
     

 
Youth 

Age 0-3 

 
319-626-1100 

or 
800-854-0446 

Early ACCESS is a system implemented to service 
children from birth to age 3, who have either a 
developmental delay or have a condition that has 
a high probability of later delays if early 
intervention services are  not provided.   

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Caregiver Support & Education 
     Heritage Area Agency on Aging 
     6301 Kirkwood Boulevard SW 
     Cedar Rapids IA 52404 
     http://www.heritageaaa.org/ 
      

 
Adult 

 
(319) 398-5559 

 
M-F 8-5:00 pm 

Caregiver Support and Education services include 
information and resources to individuals who 
provide care of older adults and adults with 
disabilities, both professional and family 
caregivers. 

Eligibility Requirements ~ caregivers for people 18+ 
with disabilities and 60+ 
Documents ~ Contact program 
Fees ~   Contact program 

The Assistive Technology Legal Project 
    Disablity Rights Iowa 
    400 E Court Avenue Suite 300 
    Des Moines, IA 50309 
    https://disabilityrightsiowa.org/ 
     

 
Intellectual and 
Developmental 

Disabilities 

 
(800) 779-2502 
(515) 278-2502 

 
M-F 8-5:00 pm 

Gives free legal help with getting assistive or 
adapted devices. Cannot help with denials from 
private funding sources (such as a foundation or 
community group). 

Eligibility Requirements ~ Iowa resident; qualifying 
person with a disability; have a disability rights issue 
Documents ~ none 
Fees ~ none 

  

http://access2independence.org/
http://www.thearcjc.org/
file:///C:/Users/jbeck/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5VY1FM04/www.gwaea.org
file:///C:/Users/jbeck/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5VY1FM04/www.gwaea.org
http://www.heritageaaa.org/
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CAMPS & ADULT DAY PROGRAMS 
 

Pathways Adult Day Health Center 
     AbbeHealth Aging Services 
     817 Pepperwood Lane 
     Iowa City IA 52240 
     www.abbehealth.org     

 
Age 18 or older 

who require 
assistance 

 
319-339-6162 

 
M-F 7:30 am – 5 pm 

Serves people age 18 and older who require daily 
living assistance due to conditions such as stoke, 
arthritis, vision-loss, multope sclerosis, depression 
and/or Alzheimer’s.  A multidiscriplinary team of 
professional work together to create a nurturing 
environment and provide a comprehensive array 
of services. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

School Break Camps 
     The ARC of Southeast Iowa 
     2620 Muscatine Avenue 
     Iowa City IA  52240 
     www.thearcjc.org 
      

 
School aged 
youth with 
disabilities 

 

 
319-351-5017 

Offers camps during Winter, Spring, and Summer 
breaks. Programs offer high staff to participant 
ratios to ensure the unique needs of the children 
and teens served. *Spring reak camp canceled for 
2021* 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Adult Day Programs 
     Mayor’s Youth Empowerment  
     Program 
     407 Highland Ct 
     Iowa City  IA  52240 
     www.myep.us 
      

 
Intellectual & 

Developmental 
Disabilities 

 
319 341-0060 

Provided daytime support and supervision. The 
program is designed to interweave person, social 
and community activities according to the goals 
and desires of each individual. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Community Integration Program 
     Optimae LifeServices 
     485 Hwy 1 West 
     Iowa City IA 52245 
      

Intellectual 
Disabilities 
And Mental 

Illness 

 
319-337-2008 

 
M-F 1-3pm 

A program to work on social skills and be out in the 
community more. Offering breakfast (coffee, hot 
chocolate, and fresh fruit) M, W, F 9:30-10:30 am 
and free lunch M, W, F 11:30-12:00. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Adult Day Center 
     Reach for Your Potential 
     1705 S 1st Avenue – Suite 1 
     Iowa City IA 52240 
     www.reachforyourpotential.org 
 

 
Intellectual & 

Developmental 
Disabilities 

 
319-354-2983 

 

Provided daytime support and supervision. 
Includes field trips and recreational activities.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Camp Tanager 
     Tanager Place 
     2309 C Street SW 
     Cedar Rapids IA 52404 
     www.tanagerplace.org 
    

 
Youth 

Age 6-17 
 

 

 
319-363-0681 

319-365-9164 (off-season) 
 

M – Sat 8:30-6:00 p.m. 
June - August 

Camp Tanager offers a unique summer camp 
experience for children who are economically or 
medically disadvantaged. Special camps for youth 
with diabetes, Tourette’s syndrome, and 
hemophila. Empowers children to learn leadership 
skills and self-confidence.  

Eligibility Requirements ~ children ages 6 to 17. 
Documents ~ Camp Tanager application packet 
Fees ~ none 

  

http://www.abbehealth.org/
http://www.thearcjc.org/
http://www.myep.us/
http://www.reachforyourpotential.org/
http://www.tanagerplace.org/
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CASE MANAGEMENT 
 

Targeted Case Management 
     Johnson County Case Management 
     855 S Dubuque Street – Suite 202B 
     Iowa City  IA  52240 
    https://www.johnson-
county.com/dept_mhds.aspx?id=425 
    

Intellectual 
Disabilities and 
Brain Injuries 

 
319-688-5835 

 
M-F 8-4:30 pm 

Assist persons with disabilities by managing 
multiple resources, gaining access to services, 
securing funding for assessed needs, establishing a 
treatment team, coordination and monitoring of 
ongoing services, acting as an advocate.  

Eligibility Requirements ~  Qualifying diagnosis or 
disability; Must be Medicaid eligible; contact program 
for additional information 
Documents ~ contact program 
Fees ~ contact program 

Case Management 
     Mental Health/Disability Services of   
     the East Central Region (ECR) 
     855 S Dubuque Street – Suite 202B 
     Iowa City  IA  52240 
     www.ecriowa.org 
      

 
Disabled 

& 
Mental 
Illness 

 
319-339-6169 

 
M-F 8-4:30 pm 

Funds needed supports and services for indviduals 
with qualifying diagnosis or disabilities.  The 
Johnson County  office assists Johnson County 
residents with securing funding for services to 
people with mental illness, intellectual disabilities, 
or developmental disabilities. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

THERAPY, COUNSELING & TRAINING 
 

Independent Living Skills Training 
     Access 2 Independence 
     1556 S First Ave, Suite B 
     Iowa City IA  52240 
     access2independence.org 
   
 

 
Disabled 

 
319-338-3870 

Teach skills to increase and 
maintain your independence such as financial 
management, budgeting, social skills, household 
management, etc. .Support individuals in 
identifying and working toward goals, and putting 
together a plan to succeed. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ Free 

Peer Support Services 
     Access 2 Independence 
     1556 S First Ave, Suite B 
     Iowa City IA  52240 
     access2independence.org 
   

 

 
Disabled 

 
319-338-3870 

Over half our employees have some type of 
disability. As you work to 
become more independent yourself, we can share 
with you our own experiences having a 
disability, encountering and overcoming barriers 
to our independence, and how we’ve become 
advocates for ourselves and for others. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ Free 

Transition Services 
     Access 2 Independence 
     1556 S First Ave, Suite B 
     Iowa City IA  52240 
     access2independence.org 
   
 

 
Disabled 

 
319-338-3870 

Assists high school age youth with disabilities with 
their transition into college and/or the workforce. 
Assist consumers with disabilities in their efforts to 
transition from a nursing home or other restrictive 
living environment to a less restrictive living 
environment that is able to meet their daily needs 
within their community of choice. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ Free 

Supported Employment Services 
     Access 2 Independence 
     1556 S First Ave, Suite B 
     Iowa City IA  52240 
     access2independence.org 

 
Disabled 

 
319-338-3870 

Assists disabled individuals with finding and 
keeping employment. Must be referred by Iowa 
Vocational Rehabilitation. 

Eligibility Requirements ~ Must be referred by IA Voc 
Rehab 
Documents ~ contact program 
Fees ~ contact program 

https://www.johnson-county.com/dept_mhds.aspx?id=425
https://www.johnson-county.com/dept_mhds.aspx?id=425
http://www.ecriowa.org/
http://access2independence.org/
http://access2independence.org/
http://access2independence.org/
http://access2independence.org/
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Therapy Services 
     Childserve 
     2350 Oakdale Blvd 
     Coralville IA 52241     
https://www.childserve.org/ 
     

 
Youth 

 
319-351-5437 

Provides services to children with special needs 
and their families. Various services are provided 
including speech-language therapy, physical 
therapy, occupational therapy, feeding and 
swallowing therapy, hippotherapy and social skills.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

LifeLong Links Program 
     Heritage Area Agency on Aging 
     6301 Kirkwood Boulevard 
     Cedar Rapids IA 52404     
https://iowa.myresourcedirectory.com/ 
      

 
Adult 

 
1-866-468-7887 

 
8:00 AM - 5:00 PM 

Provides referral to Options Counseling. Options 
Counseling is face-to-face counseling that 
connects persons to needed benefits and long-
term support services. 

Eligibility Requirements ~ Service Persons 18+ living 
with a disability, Persons 60+, Caregivers and 
Veterans 
Documents ~ none 
Fees ~ none   

Older Worker Employment Program 
     Heritage Area Agency on Aging 
     6301 Kirkwood Boulevard SW 
     Cedar Rapids IA 52404 
     http://www.heritageaaa.org/ 
     

 
Adult 

Age 55+ 
 

 
(319) 398-5559 

 
M-F 8-5:00 pm 

Older Worker Employment Program assists 
individuals 55 years of age and older with a 
disability with employment. 

Eligibility Requirements ~ 55+ with a disability, 
Referral from Iowa Vocational Rehabilitation 
Documents ~ Contact program 
Fees ~  Contact program 

Iowa Vocational Rehabilitation 
Services 
     Iowa Vocational Rehabilitation  
     Services 
     1700 S First Avenue - Suite 11A 
     Iowa City IA 52240 
     www.ivrs.iowa.gov 
    

 
Disabled  

 
319-354-4766 

 
M-F  8-4:30 p.m. 

Help individuals with disabilities of all types obtain 
their employment goals 

Eligibility Requirements ~ disability that is an 
impediment to employment 
Documents ~ medical records or SSA verification 
Fees ~ free to those who are eligible 

Therapy, Counseling and Training 
     Successful Living 
     2406 Towncrest Drive 
     Iowa City IA 52240 
     icsuccess.org 
 
E-mail: rgoedken@icsuccess.org 
     

 
Adults with 

Chronic 
Mental 
Illness  

 
319-358-6800 

 
M-F 9-5:00 pm 

Trained Counselors support individuals having a 
diagnosed mental illness to become more 
independent and integrated within their 
communities; to overcome the challenges of their 
respective mental illness via a wide variety of 
supports.  A core component in all services is the 
individual-based, person-centered approach in 
which services are matched according to the 
persons respective needs and which are reviewed 
and modified as needs change to best support 
independence. 
 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

  

https://www.childserve.org/
https://iowa.myresourcedirectory.com/
http://www.heritageaaa.org/
http://www.ivrs.iowa.gov/
http://icsuccess.org/
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Systems Behavioral Health Solutions 
     Systems Unlimited 
     2533 Scott Blvd SE 
     Iowa City IA 52240 
     www.sui.org 
      

 
Intellectual & 

Developmental 
Disabilities; 

Mental Health 

 
319-338-9212 

Provides behavioral and mental health services to 
improve the lives of individuals served. Goal is to 
assist individuals and their families in meeting the 
challenges they face to become more successful 
in all settings. Licensed therapists are trained in 
different types of therapy including areas of 
trauma informed care, family therapy, functional 
behavioral assessments and behavioral health 
consultations. Specialize in therapy strategies for 
people with intellectual and developmental 
disabilities. 
 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Employment Systems 
     Systems Unlimited 
     2533 Scott Blvd SE 
     Iowa City IA 52240 
     www.sui.org 
    

 
Intellectual & 

Developmental 
Disabilities; 

Mental Health 

 
319-338-9212 

Provides individualized servcies and supports for 
adults with developmental disabilities and similar 
service needs.  Specializes in the areas of 
employment, skill development, commumity 
supports, social activities and recreation 
opportunities.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Physical & Occupational Therapy In-
Home Care 
     Visiting Nurse Association of Johnson  
     County 
     1524 Sycamore St 
     Iowa City IA 52240 
     www.vnaic.org 
    

 
General 

 
319-337-9686 

 
8am-5pm, 

Nurse on call 24/7 for 
patient concerns 

Physical and Occupational Therapists will work 
closely with the patient, family and physician to 
develop a rehabilitation care plan that meets each 
patient's unique needs. Some diagnoses that 
would benefit from in-home rehabilitation are: 
Amputation, Developmental Delays, Arthritis, 
Failure to Thrive, Brain Injury, History of Falls, 
Cancer, Joint Replacement, Cardiac Surgeries, 
Multiple Sclerosis, Congestive Heart Failure, Spinal 
Cord Injuries, COPD, Stroke 

Eligibility Requirements ~ Johnson County resident 
Documents ~ Contact program 
Fees ~ Medicare and Medicaid Certified. Most 
insurances also accepted. Individuals without third 
party payers pay privately on a sliding scale fee 
based on income and assets.   

RESIDENTIAL CARE - HOUSING 
 

CHARM Homes 
     Caring Hands & More 
     409 Kirkwood Ave. 
     Iowa City IA 52240 
     
http://www.caringhandsandmore.com     
 

 
Adult 

 
319-337-8922 (Iowa City) 

1-866-537-8922 (Toll Free) 
 

 
M–F 8-4:00 pm: 

 Office Hours 

Supported Community Living service dedicated to 
skill building and quality of life.  Enables Adults 
with disabilities to live in the community in a 
supported environment while working towards 
independence.  

Eligibility Requirements ~ Intellectual disabilities or 
Brain injury 
Documents ~ contact program 
Fees ~ contact program 

Psychiatric Medical Institution (PMIC) 
     Four Oaks 
     1916 Waterfront Drive 
     Iowa City IA  52240 
     www.fouroaks.org 
  

 
Youth 

Age 5-17 

 
319-337-4523 

 
7 days 

Serves children who present serious emotional 
and behavoiral problems.  The basic foundation of 
the program is designed to develop positive self-
concepts, social and problem-solving skills while 
integrating child and family treatment 
components.   

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

  

http://www.sui.org/
http://www.sui.org/
http://www.vnaic.org/
http://www.caringhandsandmore.com/
http://www.fouroaks.org/
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Residential Program 
     Mayor’s Youth Empowerment  
     Program 
     407 Highland Ct 
     Iowa City  IA  52240 
     www.myep.us 
      

 
Intellectual & 

Developmental 
Disabilities 

 
319 341-0060 

People receiving residential services live in a 
community based home with 1-3 other 
roommates and have staff available to them 24 
hours per day.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Residential Program 
     Optimae LifeServices 
     1121 Shirken Dr. 
     Iowa City  IA  52246 
     www.optimaelifeservices.com 
 

 
Intellectual 
Disabilities & 
Mental Illness 

 
319-337-2008 

 
Office Hours:  

M-F 8:00-4:00 pm 

Provides long-term and transitional housing 
opportunities for adults with Intillectual 
Disabiliteies and Mental Illness. Also provides 
hourly services to adults living in their own homes 
and need occasional assistance. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Residential Program 
     Reach for Your Potential 
     1705 S 1st Avenue – Suite 1 
     Iowa City IA 52240 
     www.reachforyourpotential.org 
      

 
Intellectual & 

Developmental 
Disabilities 

 
319-354-2983 

 

Provides around-the-clock care in a private 
residence setting. Designed to fully support the 
needs of each person.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

REM Iowa 
     REM Iowa 
     2761 Oakdale Blvd - Suite 4 
     Coralville IA 52241 
     remiowa.com 
    

 
Intellectual & 

Developmental 
Disabilities 

 
319-545-1227 

 
24 hours 

Intermediate Care Facilities (ICF) that offer 
personailized support for adults and children with 
Intellectual  and Developmental disabilities (ID).  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Residential Care-Housing 
     Successful Living 
     2406 Towncrest Drive 
     Iowa City IA 52240 
     icsuccess.org 
 
E-mail: rgoedken@icsuccess.org 
     

 
Adults with 

Chronic 
Mental 
Illness  

 
319-358-6800 

 
M-F 9-5:00 pm 

Adult Supported Community Living, Habilitation, 
Housing & Day Habilitation Services. 

Eligibility Requirements ~ current diagnosis of 
Chronic Mental Illness; income at  or below 150% of 
poverty (with some exceptions). 
Documents ~ medical documentation 
Fees  ~ rent, other services covered by Medicaid 

Residential Based Supported 
Community Living 
     Systems Unlimited 
     2533 Scott Blvd SE 
     Iowa City IA 52240 
     www.sui.org 
      

 
Adult 

Disabled 

 
319-338-9212 

Program provided structured support for adults 
with developmental disabilities in small home 
settings. The services are based on the strengths 
and needs of the individual and the amount of 
structure, support and services needed by the 
individual person.  A Supported Living Counselor 
oversees the services.  

Eligibility Requirements ~ age 18+ with 
developmental disabilities  
Documents ~ contact program 
Fees ~ contact program 

  

http://www.myep.us/
http://www.optimaelifeservices.com/
http://www.reachforyourpotential.org/
http://www.remiowa.com/welcome.aspx
http://icsuccess.org/
http://www.sui.org/
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Psychiatric Medical Institution (PMIC) 
     Tanager Place 
     2309 C Street SW 
     Cedar Rapids IA 52404 
     www.tanagerplace.org 
      

 
Youth  

age 5-17 
with 

Intellectual or 
emotional 
disability 

 

319-365-9165 
 

M-F 9- 5:00 pm 
 

The program allows children who are struggling 
with a psychiatric diagnosis the chance to be 
submerged in a healing and therapeutic 
environment on the Tanager Place campus. A 
professional team works with each child and 
integrates parental involvement to develop 
treatment goals to overcome severe psychiatric 
challenges. 

Eligibility Requirements ~ available to children ages 
5 through 17 who meet requirements for admission. 
Documents ~ admission packet must be completed. 
Fees ~ Medicaid or Private Insurance Eligible 
 

INFORMATION, REFERRAL & SERVICES 
 

Bill Reagan Children’s Center 
     The Arc of Southeast Iowa 
     2620 Muscatine Ave. 
     Iowa City IA 52240 
    www.arcsei.org      

 
Infants-Age 3 

 

 
319-351-5017 

 
Hours 7:30am – 5:30 pm 

Childcare for children with or without disabilities. 
Full day or half day slots.  

Eligibility Requirements ~ Age 0-3 
Documents ~ Up to date medical records, contact 
information. If applying for sliding scale tuition rate, 
proof of household income. 
Fees ~ $50 nonrefundable application fee to hold the 
slot desired. Sliding fee and CCA available for a limited 
number of slots. Tuition fees based on income. 

Information and Referral 
      Access 2 Independence 
     1556 S First Ave, Suite B 
     Iowa City IA  52240 
     access2independence.org 
     
 

 
General 

 
319-338-3870 

 

 Provides information about community 

resources. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ Free 

Hourly Home & Community Based 
Services 
     The ARC of Southeast Iowa 
     2620 Muscatine Avenue 
     Iowa City IA  52240 
     www.thearcjc.org 
      

 
Intellectual & 

Developmental 
Disabilities 

 
319-351-5017 

Hourly support services provided to help build and 
maintain independence in the home and 
community. Services may include respite to 
provide caregivers with a break, personal care 
services, or goal-based services. 

Eligibility Requirements ~ Medicaid waiver or other 
funding source such as Region or private pay 
Documents ~ contact program 
Fees ~ contact program 

Supported Community Living Program 
     Builders of Hope 
     1700 S 1st Avenue – Suite 25A 
     Iowa City IA  52240 
     www.buildersofhope.us  
      

 
Mental Illness 

 

 
 

319-358-2915 

Provides supported community living services, 
payee finanacial services and a cooperative living 
program.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Home Care & Family Services 
     Caring Hands & More 
     409 Kirkwood Avenue 
     Iowa City IA 52240 
     www.caringhandsandmore.com 
  

 
General 

 
319-337-8922 

 
Care & Homes avail 24/7  

Office hours M-F 9-4:00 pm 

Home Care, Supported Community Living (SCL) 
Homes, Parent Helper Services, Lawn Care, 
Cleaning Services and Pet Care 

Eligibility Requirements ~ varies 
Documents ~ private pay and some insurances 
accepted. 
Fees ~ varies  

  

http://www.tanagerplace.org/
http://www.arcsei.org/
http://access2independence.org/
http://www.thearcjc.org/
http://www.buildersofhope.us/
http://www.caringhandsandmore.com/
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Family and Child-Centered Services 
     Childserve 
     2350 Oakdale Blvd 
     Coralville IA 52241     
https://www.childserve.org/ 
     

 
Youth 

Special Needs 

 
319-351-5437 

Provides services to children with special needs 
and their families. Various services are provided 
including speech-language therapy, physical 
therapy, occupational therapy, feeding and 
swallowing therapy, hippotherapy and social skills.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

 Day habilitation Services 
     Goodwill of the Heartland 
     1410 S. 1st Avenue 
     Iowa City IA 52240 
     www.goodwillheartland.org 
  

 
Disabled 

 
866-466-7881 

 
M-F 9-3:00 pm 

Provides training on daily living skills and social 
skills. Participants have the opportunity to 
participate in many different kinds of meaningful 
activities including gardening, art, music, 
volunteering and recreational and cultural 
experiences. 

Eligibility Requirements ~ person must have a barrier 
to independence and have funding 
Documents ~ funding authorization 
Fees ~ paid by Medicaid and East Central Region 

Supported Community Living 
     Goodwill of the Heartland 
     1410 S. 1st Avenue 
     Iowa City IA 52240 
     www.goodwillheartland.org 
      

 
Disabled 

 
866-466-7881 

 
Office hours M-F 8-4:30 pm  

Services include assistance with living 
independently, including cooking, shopping, 
budgeting, social and recreation, medical 
management, and referral for other services. 

Eligibility Requirements ~ participant must have a 
disability and be able to live independently with 
supports 
Documents ~ funding authorization 
Fees ~ paid by Medicaid and East Central Region 

ADRC 
     Heritage Area Agency on Aging 
     6301 Kirkwood Boulevard SW 
     Cedar Rapids IA 52404 
     http://www.heritageaaa.org/ 
 

 
Adult 

 
18+ with a 
disability 

 
Age 60+  

 
1-800-332-5934 

 
8:00 AM - 5:00 PM 

Connects callers with home and community based 
services and/or referral to Options Counseling. 
Options Counseling is face-to-face counseling that 
connects persons to needed benefits and long-
term support services. 

Eligibility Requirements ~ Service Persons 18+living 
with a disability, Persons 60+, Caregivers and 
Veterans 
Documents ~ none 
Fees ~ none   

Information, Referral & Assistance 
     Heritage Area Agency on Aging 
     6301 Kirkwood Boulevard SW 
     Cedar Rapids IA 52404 
     http://www.heritageaaa.org/ 
    

 
Adult 

 
(319) 398-5559 

 
M-F 8-5:00 pm 

Information and Assistance consists of assessing 
and offering services that allow older adults and 
adults with disabilities to live in their home when 
possible. 

Eligibility Requirements ~ clients 18+ with disabilities 
and 60+ 
Documents ~ Contact program 
Fees ~ Contact program 

Special Populations Involvement 
     Iowa City Parks and Recreation 
     220 S Gilbert Street 
     Iowa City IA 52240 
     www.icgov.org/pr 
   

 
General 

 
319-356-5100 

 
various; evenings and 

weekends 

Special Populations Involvement (SPI) program 
provides leisure opportunities for persons with 
special needs, including those with physical, 
mental or emotional disabilities. SPI programs are 
offered in structured, success oriented 
environments in the areas of sports & fitness, arts 
& movement, independent living skills, clubs, 
social activities, and special events. 

Eligibility Requirements ~ persons with physical, 
mental, and/or emotional disabilities 
Documents ~ SPI registration form, Special Olympics 
application for participation form 
Fees ~ various  

Information & Referral Line 
     Iowa Compass 
     100 Hawkins Drive #S295 
     Iowa City IA 52242 
     www.iowacompass.org 
     

 
General 

 
(800) 779-2001 

 
M-F 8-5:00 pm 

Has information about programs and services for 
Iowans with disabilities, chronic illnesses and 
health conditions. Compass can do searches for 
adapted equipment and ways to pay for it. Call, 
chat, email, text or search the website for answers 
to your disability-related questions. 

Eligibility Requirements ~ Contact program 
Documents ~ none 
Fees ~ none 

https://www.childserve.org/
http://www.goodwillheartland.org/
http://www.goodwillheartland.org/
http://www.heritageaaa.org/
http://www.heritageaaa.org/
http://www.icgov.org/pr
http://www.iowacompass.org/


DISABILITY SERVICES 

Page 9 of 11 
Information is subject to change without notice, please contact the agency directly regarding services.  Last Updated ~ 03/29/2021 
For questions regarding the Resource Directory, contact Johnson County Social Services at 319-356-6090 
DISCLAIMER: Johnson County does not endorse nor is responsible for the conduct of any organization.    

Children at Home Program 
     Iowa Family Support Network 
     1111 9th St, Ste 230 
     Des Moines iA 50314    
https://www.iafamilysupportnetwork.o
rg/children-at-home 
      

 
Disabled youth 

up to age 22 

 
1-888-425-4371 

 
 

A program of the Iowa Family Support Networ. Can 
help families caring for a child with a disability by 
providing financial assistance for items or services 
not covered by other programs. 

Eligibility Requirements ~ Financial guidelines- 
contact program 
Documents ~ none 
Fees ~ none 

Used Equipment Referral Service 
     Easterseals Iowa 
     401 NE 66th Ave 
     Des Moines IA 50313 
     www.easterseals.com/ia 
 

 
General 

 
(515) 309-1300 

 
M-F 8-5:00 pm 

A list of free classified ads to buy or sell used 
adapted equipment such as wheelchairs, walkers, 
vans, lifts, hospital beds and other assistive 
technology devices. Check the website or call for a 
list of available items. 

Eligibility Requirements ~ none 
Documents ~ none 
Fees ~ none   

SEATS Paratransit 
     Johnson County SEATS Paratransit  
     System 
     4810 Melrose Avenue 
     Iowa City IA  52246 
     http://www.johnson-
county.com/dept_seats.aspx?id=581 
 
 
 

 
Disabled 

 
Ride Information Line 

319-339-6127 
 

Ride Request Line 
319-339-6125 

 
Hours of Service vary 
depending on locale 

Transportation systems that provides Door-to-
Door shared-ride services to senior citizens, people 
with disabilities, and others who may otherwise 
find it difficult to conduct daily tranactions.  SEATS 
vans regularly tranport people to doctor’s 
appointments, grocery stores and other 
destinations providing clients with a necessary and 
reassuring degree of freedom.  

Eligibility Requirements ~ Rural Johnson County 
residents–service is open to general public; Urban 
Johnson County residents must have certification 
from their city of residence as being unable to use the 
fixed route bus service. 
Documents ~ contact program 
Fees ~ Basic cost for one-way ride $2.00. Must pay 
when boarding and correct fare must be paid either 
in cash, by punch card or combination equal to the 
fare.  

Services & Programs 
     Mayor’s Youth Empowerment  
     Program 
     407 Highland Ct 
     Iowa City  IA  52240 
     www.myep.us 
   

 
Intellectual & 

Developmental 
Disabilities 

 
319 341-0060 

Service population is primarily people with 
intellectual and/or physical disabilities, services 
are also provided to people whose primary 
diagnosis is mental illness.  Variety of services 
provided including day habilitation, support 
employment, supported community living, home 
based habilitation  and payee services  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Housing Rehabilitation 
     Neighborhood & Development  
     Services  
     City of Iowa City 
     410 E Washington 
     Iowa City IA 52240 
     www.icgov.org 
   

 
General 

 
319-356-5246 

 
M-F 8 – 5:00 pm; 
 closed holidays 

Repair/remodel owner occupied homes - roofing, 
electrical, plumbing, siding, window/door 
replacement, handicapped accessibility, furnaces, 
water heaters, flooring, painting 

Eligibility Requirements ~ 80% or below median 
income; owner occupied home within Iowa City city 
limits; enough equity in home 
Documents ~ application; deed or title to home; 
proof of citizenship 
Fees ~ offer grants, loans 

Community Support 
     Optimae LifeServices 
     1121 Shirken Drive 
     Iowa City IA 52246 
     www.optimaelifeservices.com 
 

 
Disabled 

 
319-337-2008 

Provides various services to children and adults 
such as Home-Base habilitation services, 
supported comminity living, supported 
employment services, respite care and supported 
community living.  Services may be provided in the 
consumer’s home or other community based 
setting and are available 24 hous a day.   

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

https://www.iafamilysupportnetwork.org/children-at-home
https://www.iafamilysupportnetwork.org/children-at-home
http://www.johnson-county.com/dept_seats.aspx?id=581
http://www.johnson-county.com/dept_seats.aspx?id=581
http://www.myep.us/
http://www.icgov.org/
http://www.optimaelifeservices.com/
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Hourly Residential Program 
     Reach for Your Potential 
     1705 S 1st Avenue – Suite 1 
     Iowa City IA 52240 
     www.reachforyourpotential.org 
 

 
Intellectual & 

Developmental 
Disabilities 

 
319-354-2983 

 

Services are targeted assistance for specific needs. 
Services are designed to teach daily living skills.  

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

REM Iowa Community Services 
     REM Iowa 
     2570 Holiday Rd - Suite 120 
     Coralville IA 52241 
     remiowa.com 
 

 
Intellectual & 

Developmental 
Disabilities 

 
319-834-1155 

 
24 hours 

Provides home and community based services and 
intermediate care facility services. 

Eligibility Requirements ~ contact program 
Documents ~ contact program 
Fees ~ contact program 

Disability Benefits 
     Social Security Administration 
     1100 6th Street - Suite 100 
     Coralville IA 52241 
     www.socialsecurity.gov 
 

 
General 

 
866-964-2039 

 
M, T, TH, F 9:00-4:00 pm; 

W 9:00-12:00 pm 
 

Social Security Disability Insurance (SSD or SSDI) is 
a government program managed by the Social 
Security Administration and designed to provide 
income supplements to people who are restricted 
in their ability to be employed because of a notable 
disbility.  

Eligibility Requirements ~ Contact program 
Documents ~ Contact program 
Fees ~ Contact program 

Supplemental Security Income 
     Social Security Administration 
     1100 6th Street - Suite 100 
     Coralville IA 52241 
     www.socialsecurity.gov 
     

 
General 

 
866-964-2039 

 
M, T, TH, F 9:00-4:00 pm; 

 W 9:00-12:00 pm 
 

Supplemental Security Income (SSI) program pays 
benefits to disabled adults and children who have 
limited income and resources. SSI benefits also are 
payable to people 65 and older without disabilities 
who meet the financial limits. 

Eligibility Requirements ~  Contact program 
Documents ~ Contact program  
Fees ~ Contact program 

Supported Community Living & 
Habilitation Services 
     Successful Living  
     2406 Towncrest Drive 
     Iowa City IA 52240 
     icsuccess.org 
      
E-mail: rgoedken@icsuccess.org 
 

 
Adults with 

Chronic 
Mental 
Illness 

 
319-358-6800 
M-F 9-5:00 pm 

 
Day Habiliatation 
M-F 10-4:00 pm; 

 some programs operate 
outside of regular hours.  

Adult Supported Community Living, Habilitation, 
Housing & Day Habilitation Services, intensive 
psychosocial rehabilitation. 

Eligibility Requirements ~ current diagnosis of 
Chronic Mental Illness; income at  or below 150% of 
poverty (with some exceptions). 
Documents ~ medical documentation 
Fees  ~ rent, other services covered by Medicaid 

Supported  Community Living 
     Systems Unlimited 
     2533 Scott Blvd SE 
     Iowa City IA 52240 
     www.sui.org 
      

 
Intellectual & 

Developmental 
Disabilities; 

Mental Health 

 
319-338-9212 

Provides supported community living services to 
children and adults in their own homes. Supports 
can range from one hour a month to twenty four 
hours a day in homes with one to four other 
roommates. The services are based on the 
strengths and service needs of each person served. 

Eligibility Requirements ~  Contact program 
Documents ~ Contact program  
Fees ~ Contact program 

Center for Disabilities and 
Development (CDD) 
     University of Iowa Stead Family 
Children’s Hospital 
     200 Hawkins Drive  
     Iowa City IA  52242 
     www.uihealthcare.org/CDD    

 
Disabled 

Youth 

 
1-855-543-2884 

Part of the University of Iowa Children’s Hospital 
dedicated to improving the health and 
independence of people with disabilities and 
advancing the community systems on which they 
rely.   

Eligibility Requirements ~  Contact program 
Documents ~ Contact program  
Fees ~ Contact program 

http://www.reachforyourpotential.org/
http://www.remiowa.com/welcome.aspx
http://www.socialsecurity.gov/
http://www.socialsecurity.gov/
http://icsuccess.org/
http://www.sui.org/
http://www.uihealthcare.org/CDD
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Uptown Bill's Coffee House 
     Uptown Bill's -- Extend the Dream 
     730 S Dubuque St. 
     Iowa City IA 52240 
     www.uptownbills.org 

 
General 

 
(319) 339-0804 

 
Weekdays from 11 am; 

Saturdays from 9 am 

Coffee house, used bookstore and performance 
venue 

Eligibility Requirements ~ open to all ages and 
abilities 
Documents ~ none 
Fees ~ none 

 

http://www.uptownbills.org/

